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Course 
Code 

Course Name 

Teaching 
Scheme 

(Hrs/week) 
Credits Assigned 

L T P L T P Total 
ILE912 Management Information 

System(MIS) 
3 -- -- 3 -- -- 3 

Examination Scheme 
ISE  MSE ESE 
10 30 100 (60% Weightage) 

 

Pre-requisite Course Codes  
At the end of successful completion of the course, students will be able to 

Course 
Outcomes 

CO1 Identify key factors of the business problem. Clearly define a business 
problem using key facts 

CO2 Critically analyze defined business problem using widely used analytical 
techniques and models 

CO3 Propose potential alternative solution, evaluate them and recommend an 
appropriate solution 

CO4 Identify Information Requirements from external Systems in order to integrate 
different aspects of business 

CO5 Apply MIS concepts in e-Business. 
CO6 Explain ethical, social and security issues in MIS 

 

Module 
No. 

Unit 
No. 

Topics Ref. Hrs. 

1 1.1 Introduction: Level of management activities, Types of MIS 1 6 
 1.2 Role of MIS in global business 1,4  
 1.3 Strategic information System, Porter‟s value-chain Model 1  
2 2.1 Information system planning: Creating an IS plan 2 8 
 2.2 IS growth model-Nolan six stage model,  2  
 2.3 Three stages of planning process 2  
3 3.1 Decision Support System: Simon‟s model of Decision Making 1,2 8 
 3.2 Methods for Decision Making, Decision support techniques 1,2  
 3.3 Components of DSS, BI and Knowledge management system 1  
4 4.1 Enterprise systems: Enterprise Resource Planning (ERP) systems 5 8 
 4.2 Customer Relationship Management (CRM) 5  
 4.3 Supply Chain Management System (SCM) 5  
5 5.1 E-Business Systems 3 8 
 5.2 E-commerce: Digital Markets, Digital Goods 6,4  
 5.3 E-Governance- objectives and delivery models 1  
6 6.1 Ethical and Social Issues in Information Systems 4 4 
 6.2 Securing Information Systems 4  

Total 42 
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