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N.S. : (1) QuestionNO.1is compulsory.
(2) Answer any four from remainingsix questions.

[Total Marks: 100

J2.t /11-/ Q~

1. (a) ExplainData FlowDiagramof CallCentreManagement.
(b) Compareand contrast couplingand cohesion.

10
10

2. (a) ComputeFPfor HospitalMangementSystem.
(b) What are the activities involvedin project scheduling?

10
10

3. (a) Explain how versioncontrol and change centrol are carried out during SCM.
(b) Explainvalidationtestingand systemtesting.

10
10

4. (a) Explain'BehaviouralModeling'in detail.
(b) DevelopSRSfor LibraryManagmentSystem.

10
10

5. (a) What do you understand bywhistle blowing? What are the different steps for 10
effectivewhistleblowing?

(b) Explainactiviitiesdone during implementation. 10

6. Write short notes on any two :-
(a) SQA
(b) WCOMO
(c) U Idesign.

20

-
7. (a) A software for setting up a specialised security system for a bank is to be 10

designed. Describe risk management procedurefor above.
(b) Why is FIR necessary and what is done duringAuditing? 10


